
Female D 

“I’m just delighted that I had an opportunity to do it” 

 

 

  

As a novice volunteer, but an active person, she was keen to get involved with the Games in 

city, but could not commit the time required for other roles. Her motivation to be involved 

was built around her pride in the city, especially its cultural facilities and its international 

reputation. She took the initiative to apply independently of any organisation. 

Pre-Games expectations were focussed on “seeing new people, enjoying these visitors coming 

to the city and helping find their way around” and “I think the city wants to be shown in a very 

strong, positive way to the world and this will, I hope, bring, it will have a legacy”. In contrast 

to many other HCVs, she does not express any expectations of the role itself. 

Games time experiences consequently surprised her.  Although “I’m really really happy there’s 

a wonderful buzz in the city, probably even better than my expectations”, she found herself 

being more proactive in the role than she imagined, caught up with the enthusiasm around 

her. “… I’m asking people how are you, how you doing, do you need to have any information, 

I’m doing that rather than waiting for people to come to me”.  

Her highlights included her other HCVs:  

“the guy was an asylum seeker that I was with yesterday and I thought he was brilliant, I learn 

so much from him that I didn’t know about Sudan … and then the girl I was working with was 

retired … she was telling me about her life and what she was doing … but I like that, I like 

chatting with different people. so it was good”. 

Post-Games reflections 

The HCV role: “I absolutely was thrilled with the diversity of them, the fact that there was a lot 

of people from other ethnic minorities which you can see, and, and also that there were a lot 

of people with disabilities, and with their helpers as well, I just thought that was brilliant”. 

Myself: “loads of good memories, probably mostly to do with emotion … meeting different 

people from different places. … I just loved the way that a woman of my age was able to 

interact with a very young person, an asylum seeker guy, and ladies women that were from 

different background cultures than me”.  

 



 


